
How to change text field to prompted question 

1/ Open Label in Ticket 2000 and double click on the field to be changed. 

2/ Select “Prompted Question” from List on left hand side under Active Data Source 

3/ Change “prompted Question Field to Stock Code (Green Arrow) and the Default Value field (Red 

Arrow.   

4/ Press OK and repeat on other field. 

5/ Save the label 

 


